Notification of right of withdrawal
Right of withdrawal
You have the right to withdraw from this agreement within thirty days without stating any reasons.
The withdrawal period is thirty days from the date on which you or a third party named by you, who is
not the carrier, took the first consignment of goods into your/their possession.
In order to exercise your right of withdrawal, you must inform us (Lampshapers VOF, Zaagmolenkade
221, 3035KD Rotterdam, The Netherlands, Tel. +31 (0)6 421 06 334, service@lampshapers.com) of
your decision to withdraw from this agreement by means of a clear statement (e.g. by mailed letter or
e-mail). You may use the attached withdrawal form, although this is not required.
The withdrawal period has been observed so long as you dispatch the notification of your exercise of
the right of withdrawal prior to the end of the withdrawal period.
Consequences of the withdrawal
If you withdraw from this agreement, we are obliged to reimburse all payments which we have
received from you, including delivery costs, immediately and at the latest within fourteen days from
the date on which we receive your notification of withdrawal from this agreement. For this repayment
we will use the same method of payment which you used for the original transaction, unless
something different is explicitly agreed with you; in no case will you incur any fees as a result of this
repayment. We may refuse this repayment until we receive the returned goods or until you have
provided evidence that you have returned the goods, whichever of these occurs first.
All goods which you have received must be returned or delivered immediately, and in any case at the
latest within fourteen days from the date on which you inform us of the withdrawal from this
agreement, to Lampshapers VOF. This period shall be observed so long as you dispatch the goods
prior to the end of the period of fourteen days.
You are responsible for the direct costs of the return of the goods.
You are only responsible for any loss of value of the goods if such loss of value is the result of
handling not required to determine the suitability, characteristics and function of the goods.
End of withdrawal instructions
Withdrawal Form
If you wish to withdraw from the agreement, please complete this form and return it to us.
To: Lampshapers VOF, Zaagmolenkade 221, 3035 KD Rotterdam, The Netherlands
I/We (*) hereby withdraw from the agreement which I/we (*) concluded for the purchase of the
following goods(*)/order (*):
Ordered on (*)/received on (*):
Name of the customer(s):
Address of the customer(s):
Date: ____________________ Signature of the customer(s):________________________________
(only for notification on paper)
(*) Delete as applicable.

